


Response to Feedback on Weave Content Strategy Article 2025
Lit Review: Add a paragraph on UX writing at the end of the lit review
This was added at the end of page 5, to the beginning of page 6. It was added to contrast UX Writing from Content Strategy, briefly discussing how these approaches complement each other but are ultimately different.
Interrelation with personas 
We decided to remove the personas discussion rather than adding additional context and content related to other UX artifacts. It seemed to be too outside the scope of the article. 

Interrelation with other content strategy frameworks
This has been addressed in the Defining the Framework section (first two paragraphs discuss it)
Add section to bridge the lit review and the defining the framework section
Rather than doing this as a separate section, there is now more cross referencing within the framework section to call back to sources from the lit review, creating a more cohesive narrative.
Add more about “framework development” to address reviewer questions
This was added as the first paragraph at the start of “Iteration of the Framework for New Staff” on page 24. We included more information about what the previous version of the framework looked like and when it was used. 
Address reviewer questions on usefulness and add more detail in case studies
Additional details have been added to both case studies and explanation of how the content strategy was utilized by both teams has been included in these sections.
Create a tips figure
We decided not to add a tips figure, since it would not add anything beyond what is in the Appendix other than a decorative element. 
Add section before conclusion that is dedicated to the benefits of content strategy framework for users. Also address end-user considerations
Added the “Benefits of content strategy & validating content” section to the end of the article with more information on these topics and information about validating content success through user testing.
Limitations & future directions
This has been added as a “Future Directions” section and includes limitations as well as the impact of AI-generated content.
Remove Appendix C with Writing for the Web
This was removed. 
Add the Facilitation Guide as Appendix C
This was added as the new Appendix C.
Style guide & Re-identifying Manuscript
The manuscript was checked based on the style guide and re-identified.



